
 Protocol for responding to a confirmed case of COVID-19 

For pupils who are isolating, ensure access to remote provision so that they can continue to 
learn remotely. 
Taken from Restricting attendance during the national lockdown: schools 

Having been notified of a positive COVID-19 test result for someone who has attended your setting if you would like 
support on the action to take, contact the DfE Helpline on 0800 046 8687 and select option 1. Then contact and 

update the LA via the COVID19.SchoolsInformation@eastsussex.gov.uk inbox. You should report all confirmed, 
positive cases, using the online attendance form daily return. 

Inform parents, staff and governors of advice given by Public Health England, using templates provided, if 
needed. 

Based on the advice given, schools must send home those people who have been in close contact with the 
person who has tested positive, advising them to self-isolate for 10 days since they were last in close contact with that 

person when they were infectious. 

Do not share the names or details of people with coronavirus (COVID-19) unless essential to protect others. 

Household members of those who are sent home do not need to self-isolate themselves unless the pupil or staff 
member who is self-isolating subsequently develops symptoms. If someone in a class or group that has been asked to 

self-isolate develops symptoms themselves within their 10-day isolation period they should follow the Government  
'Stay at home' guidance 

Remind all staff and parents of their responsibility to understand and engage with the NHS Test and Trace 
process. A template letter will be provided by the advice service. They should be ready and willing to: 

(i) book a test if they are displaying symptoms. Staff and pupils must not come into the school if they have symptoms, 
and must be sent home to self-isolate if they develop them in school. 

(ii) provide details of anyone they have been in close contact with if they were to test positive for coronavirus (COVID-
19) or if asked by NHS Test and Trace 

(iii) self-isolate if they have been in close contact with someone who develops coronavirus (COVID-19) symptoms or 
someone who tests positive for coronavirus (COVID-19) 

Schools should ask parents of children attending school and staff to inform them immediately of the results of any tests 
taken outside school. 

When someone tests positive advise their households to follow the Government 'Stay at home' guidance. 

Continue to work with the local health protection team 

Call Surrey & Sussex Health Protection Team (HPT) on 0344 225 3861 (0844 967 0069 out of hours) if: 

• 10% (or more) of a bubble is affected within 14 days – for example, if there are 3 or more confirmed cases of 
COVID-19 in a bubble of 30 people  

• 10% (or more) of staff are affected within 14 days – for example, if there are 6 or more confirmed cases of 
COVID-19 in a staff of 60  

• 3 (or more) bubbles within your school/setting contain at least one confirmed case  

If schools are implementing controls from DfE guidance, addressing the risks they have identified and therefore 
reducing transmission risks, whole school closure based on cases within the school will not generally be necessary, 
and should not be considered except on the advice of health protection teams. 

 

 

 

 

1. If schools would like support on the action they should take to respond to a positive case, they can contact the 
dedicated advice service introduced by Public Health England (PHE) and delivered by the NHS Business Services 
Authority. This can be reached by calling the DfE Helpline on 0800 046 8687 and selecting option 1Schools will be 
put through to a team of advisers who will inform them of what action is needed based on the latest public health 
advice. 

2. If schools are notified of a positive COVID19 test result for a member of staff or a pupil email the LA to inform them 
of the decision(s) made - COVID19.SchoolsInformation@eastsussex.gov.uk 

The NHS website provides advice on the main symptoms of COVID-19. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/950510/School_national_restrictions_guidance.pdf
https://www.gov.uk/guidance/how-to-complete-the-educational-setting-status-form?utm_medium=email&utm_campaign=govuk-notifications&utm_source=0ac982b7-f84e-4e93-9107-9824ad44bef9&utm_content=immediate
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
mailto:COVID19.SchoolsInformation@eastsussex.gov.uk
https://www.nhs.uk/conditions/coronavirus-covid-19/

