
 
  Live Stream Lessons for Remote Learning Protocol 

 
Background  
Live stream can refer to a platform where the teacher and the students are all linked into a video 
call/conference and see one another, or to a live broadcast, where only the teacher (or whoever is 
providing the content) is visible and the students are viewing the content, without being seen 
themselves. In the latter example, although not linked into the broadcast with their images, the 
students may be able to interact through a live chat function.  
When planning the use of live stream platforms within remote learning the school will :  

 Consider whether the technology is available to students and families and make alternative 
arrangements for provision where necessary.  

 Ensure that staff are trained to use the technology.  

 Ensure that students’ behaviour and interactions are managed in line with the expectations 
of the school behaviour policy.  

 Risk assess the platform being used and consider whether there are functions, such as live 
chat, student’s use of video camera, or the recording of the session, which need to be 
disabled or which require further measures to support their appropriate use.  

 
Platforms allowing two-way video interaction between all users  

 Two members of staff will be invited to the meeting when conducting a live stream session 
with students. If the session is being run from school and both adults are there, then they 
can be physically within the same room if it is easier. If one or both adults are working 
remotely then this means that two adults need to have been invited to the video call, the 
other adult can then intermittently enter and leave the meeting throughout.  

 The second member of staff is there to provide a safeguard for both the students and the 
teacher, so does not need to be a curriculum specialist.  

 The second member of staff could act additionally as behaviour support, in terms of 
monitoring students’ interactions and ensuring they are not using chat or recording features 
if these cannot be disabled.  

 Sessions will be planned and scheduled for during school hours.  

 Parents/carers will be contacted to advise that the session is taking place and they and the 
student should consent to abide to an acceptable use agreement covering issues such as not 
recording the session, not using the live chat feature, being appropriately dressed etc.  

 Only school devices and school contact numbers/emails will be used for communications 
and running the session.  

 Only live streaming platforms approved by the school will be used.  

 Staff will dress professionally and choose a neutral background for their video stream.  

 Students should be dressed appropriately e.g. clothes they might wear for a non-uniform 
day, not pyjamas.  

 Students should live stream from a suitable location within their household, not bedrooms.  
 



 
 

 Staff behaviour and language will be entirely in line with the staff code of conduct.  

 All other school policies/practices should be followed, notably the safeguarding and child 
protection policy - so should there be any welfare concerns about the student these should 
be brought to the attention of the DSL without delay.  

 
Live Stream from other providers  

 When directing learners to any content from other providers, its suitability and 
appropriateness will be checked.  

 Where that content may be live streamed, the safeguarding aspect of how that content is 
being delivered will be considered e.g. how students are able to interact, how content and 
interactions are being monitored or moderated.  

 For one-off live stream events, the content will be monitored by a member of staff along 
with the interactions and behaviour of the learners taking part.  

 When or if multiple sessions are being run at various times during the school day, school 
leaders will check that they are satisfied with the safeguarding policy of the provider(s) and 
monitor some sessions to check they are in accordance with the policy.  

 
Using video calls for 1:1 sessions with students  

 The school may consider using 1:1 video call sessions to support interventions with students 
such as mental health support or counselling.  

 These sessions will only be provided where they have been approved by SLT.  

 Where the communication with an individual student does not require the confidentiality of 
a counselling session, there will be two adults involved; this will provide a safeguard for the 
adults and the student.  

 These two adults could either be physically in the same room, with the second member of 
staff being referenced to the student so that they are aware, or, where staff are working 
remotely, there will be another adult invited to the meeting who can join intermittently 
throughout.  

 
 


